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ACCESSIBLE CANADA ACT  

RECEIVES ROYAL ASSENT 

On June 21, 2019, the Accessible Canada Act, SC 2019 c. 10 (formerly Bill C-81) received Royal Assent. The Act 

will come into effect on a date to be set by the Governor in Council.  

The Accessible Canada Act, SC 2019, c. 10 

The stated purpose of the Accessible Canada Act is to enhance the full and equal participation of persons with 

disabilities by identifying, removing, and preventing barriers to accessibility in federally regulated organizations.  

 

Under this legislation, the Government of Canada will develop accessibility standards and regulations in priority areas 

such as employment, the built environment, and the design and delivery of programs and services.  Organizations 

under federal jurisdiction will be required to follow accessibility regulations and to develop accessibility plans 

describing how they will identify, remove and prevent barriers across their operations.  Among other things, the Act 

will: 

 

 establish the Canadian Accessibility Standards Organization, which will be mandated to develop accessibility 

standards and support research into the identification and prevention of barriers; 

 require regulated entities to create and regularly update an accessibility plan that aims to identify, remove and 

prevent barriers; 

 appoint an Accessibility Commissioner who will be empowered to conduct investigations and issue penalties 

for contraventions; and 

 establish a complaints process for individuals who have suffered physical or psychological harm, property 

damage, or economic loss as a result of a contravention by a regulated entity. 

 

According to the 2017 Canadian Survey on Disability, more than 6 million Canadians aged 15 and over (22% of the 

population) identify as having a disability, and it is expected actual numbers are likely higher. Only 59% of Canadians 

with disabilities aged 25 to 64 are employed compared to 80% of Canadians without disabilities. Persons with 

disabilities earn less than Canadians without disabilities (12% less for those with milder disabilities and 51% less for 

those with more severe disabilities) and are more likely to live in poverty.1 
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Through the proactive identification, removal and prevention of barriers to accessibility, and by putting in place new 

mechanisms to address the systems that uphold these barriers, the legislation will help create a barrier-free Canada. 

The Government of Canada will continue to work with persons with disabilities and the disability community, as well 

as with provinces and territories, towards the realization of an accessible Canada. 

 

 

QUESTIONS 
 

If you have any comments or questions about this update please contact Rob D’Angelo, Division Manager of 

Information and Advisory Services and Compensation at 604-432-6233 or by email at 

Rob.Dangelo@metrovancouver.org. 
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